
APPENDIX H: TRAINING FOR MEMBERS OF THE RESOLUTION PROCESS POOL 
 

Resolution Process Pool members receive annual training related to their respective roles. This 
training may include, but is not limited to:  
 

o The scope of the Cedar Crest College’s Sexual Misconduct Policy  
o Cedar Crest College’s Resolution Process 
o How to conduct investigations and hearings that protect the safety of Complainants and 

Respondents, and promote accountability 
o Implicit bias and confirmation bias 
o Treating Parties equitably 
o Disparate treatment  
o Disparate impact 
o Reporting, confidentiality, and privacy requirements 
o Applicable laws, regulations, and federal regulatory guidance 
o How to implement appropriate and situation-specific remedies 
o How to investigate in a thorough, reliable, timely, and impartial manner  
o Trauma-informed practices pertaining to investigations and resolution processes 
o How to uphold fairness, equity, and due process 
o How to weigh evidence  
o How to conduct questioning  
o How to assess credibility 
o Impartiality and objectivity  
o How to render findings and generate clear, concise, evidence-based rationales  
o The definitions of all prohibited conduct  
o How to conduct an investigation and grievance process, including administrative 

resolutions, hearings, appeals, and Informal Resolution Processes  
o How to serve impartially by avoiding prejudgment of the facts at issue, conflicts of 

interest, and bias against Respondents and/or for Complainants, and on the basis of sex, 
race, religion, and other protected characteristics  

o Any technology to be used at a live hearing 
o Issues of relevance of questions and evidence 
o Issues of relevance and creating an investigation report that fairly summarizes relevant 

and not impermissible evidence 
o How to determine appropriate sanctions in reference to all forms of harassment, 

discrimination, and/or retaliation allegations 
o Recordkeeping 

 
Additional Training Elements Specific to Title IX  
 
All investigators, Decision-makers, and other persons who are responsible for implementing 
Cedar Crest College’s Title IX policies and procedures will receive training related to their duties 
under Title IX promptly upon hiring or change of position that alters their duties under Title IX 



or this part, and annually thereafter. Materials will not rely on sex stereotypes. Training topics 
include, but are not limited to:  
 

o How to conduct a sex discrimination resolution process consistent with the Sexual 
Misconduct Policy and Procedures, including issues of disparate treatment, disparate 
impact, sex-based harassment, quid pro quo, hostile environment harassment, and 
retaliation 

o The meaning and application of the term “relevant” in relation to questions and 
evidence, and the types of evidence that are impermissible regardless of relevance 
under the Title IX Regulations 

o Training for Informal Resolution facilitators on the rules and practices associated with 
Cedar Crest College’s Informal Resolution process  

o The role of the Title IX Coordinator 
o Supportive Measures 
o Clery Act/VAWA requirements applicable to Title IX 
o Cedar Crest College’s obligations under Title IX  
o How to apply definitions used by Cedar Crest College with respect to consent (or the 

absence or negation of consent) consistently, impartially, and in accordance with Policy  
o Reasonable modifications and specific actions to prevent discrimination and ensure 

equal access for pregnancy or related conditions  
o Any other training deemed necessary to comply with Title IX 

 


